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KONGRE PROGRAMI

14 SUBAT CARSAMBA

13:00
18:00 - 21:00

KAYIT VE OTELE YERLESME
RESMi ACILIS, HOSGELDINiZ KOKTEYLi VE AKSAM YEMEGi

15 SUBAT PERSEMBE

09:00 - 10:30

10:30-10:45
10:45-12:30

12:30- 14:00
14:00 - 15:30
SALON |

SALON I

ACILIS KONUSMALARI

Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality,
Oklahoma Universitesi Halk Saghg1 Okulu Dekan Yardimcisi, ABD

Dr. ibrahim GOK Antalya il Saghk Muduri

Bekir Sitki HANLIOGLU Vali Yardimcisi

Kenan MALATYALI Tiirk Standardlari Enstitlsu, Bagkani

Prof. Dr. Sabahattin AYDIN Maustesar Yardimcisi, Saglik Bakanlig

Prof. Dr. Recep AKDAG T.C. Saglik Bakani

Kahve Arasi

KONFERANS:

SAGLIK HiZMETLERINDE AKREDITASYON

Oturum Baskani:

Prof. Dr. Allen MEADORS Fahri Rektor, North Carolina Universitesi, ABD
Konusmacilar:

Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality,
Oklahoma Universitesi Halk Saghg1 Okulu Dekan Yardimcisi, ABD

Dr. David JAIMOVICH Tibbi Hizmetler Yoneticisi / Joint Commission Resources / JCI
Prof. Dr. Austin LEAHY Professor of Surgery, Royal College of Physicians of Ireland
Ogle Yemegi

PARALEL OTURUMLAR

1. OTURUM: SAGLIK HiZMETLERINDE AKREDITASYON,

JCI AKREDITASYON SISTEMI

Konusmaci:

Dr. David JAIMOVICH Tibbi Hizmetler Yoneticisi/Joint Commission Resources/JCl
2. OTURUM: SAGLIK HiZMETLERINDE GERi GDEME SiSTEMLERI

Oturum Baskani:

Dr. Haluk GZSARI Danisman, Tiirkiye Sigorta ve Reasiirans Sirketleri Birligi
Konusmacilar:

Prof. Dr. Haydar SUR Marmara Universitesi Saglik Egitim Fak., Dekan Vekili
Kaspar ZAKARYAN  Ergo Isvicre Hayat Sigorta Genel Miidiir Yardimcisi
Dr. Cengiz GUL Medline Genel Miidiir Yardimcisi

SALON IIl 3. OTURUM: Tecriibe Paylasimi

15:30 - 15:45
15:45-17:15

SAGLIKTA GERi ODEME SISTEMLERi ACISINDAN HASTANE
YONETICILERININ BiLGi SISTEMLERINDEN BEKLENTILERI
Oturum Baskani:

Mehmet TOPALAN Anadolu Saghk Merkezi

Konusmaci:

Filiz Cortiik UNALDI Bayindir Hastanesi

Kahve Arasi

KONFERANS:

SAGLIK HiZMETLERINDE FINANSMAN MODELLERI, KAYNAK
YONETIMI, SAGLIK REFORMU VE KALITE UYGULAMALARI
CERCEVESINDE SLOVAKYA VE AVUSTURYA DENEYiMi

Ana Konusmaci:



Prof. Dr. Martin RUSNAK Uluslararasi Nerotravma Arastirma Org. Direktor,
Avusturya

16 SUBAT CUMA

09:00 - 10:30

10:30- 10:45
10:45 - 12:30
SALON |

SALON I

KONFERANS:

HASTANELERDE OLUMLERIi VE KOMPLIKASYONLARI AZALTMAYA

YONELIK PROGRAMLARA BiR YOLCULUK

Ana Konusmaci:

Prof. Dr. David BALLARD Rektor Yardimcisi, Baylor Saglik Sistemleri, ABD

HASTALIK YUKU CALISMASI VE SAGLIK HiZMETLERINDE KALITE UZERINDEKi ETKiSi

Ana Konusmact:

Prof. Dr. Seval AKGUN Baskent Universitesi ve Bagh Saglk Kuruluslari Kalite

Yonetim Temsilciligi, Halk Sagligi Ana Bilim Dali Bagkani

Kahve Arasi

PARALEL OTURUMLAR II

4. OTURUM: SAGLIK HiZMETLERINDE KALITE-TIBBi HATALARIN

YONETiMi, HASTANE TECRUBESI

Konusmaci:

Prof. Dr. Abdel Rahnan AL NUAMI Kral Faysal Universitesi Tip Fakiiltesi

Hastanesi Arastirma Merkezi

5. OTURUM: SAGLIK HiZMETLERINDE KALITEDE ALTERNATIF

MODELLER- ISO 9001:2000 KALITE YONETiIM SISTEMi VE SAGLIK
SEKTORUNDEKi UYGULAMALARI VE UYGULAMA ORNEKLERI

Oturum Baskani:

Kaya KARS Bolge Muduri, TSE Antalya Bolge Mudurlugu

Konusmacilar:

Kaya KARS Bolge Muduri, TSE Antalya Bolge Mudurlugu

Dog. Dr. Dilara iNAN Akdeniz Unv. Bashekim Yardimcisi, Kalite Temsilcisi

Hidayet SAHIN TSE istanbul Bolge Mudiirlugi

Prof. Dr. Seval AKGUN Baskent Universitesi ve Bagh Saglik Kuruluslari Kalite

Yonetim Temsilciligi, Halk Sagligi Anabilim Dali Bagkani

Savas DOGRU Mis Danismanlik

SALON Il 6. OTURUM: HASTA ODAKLILIK YAKLASIMI iLE KLiNiK HiZMETLERIN GUGLENDIRILMESi

12:30 - 14:00
14:00 - 15:30
SALON |
UYGULAMALAR

SALON I

Konusmaci:
Prof. Dr. Austin LEAHY Professor of Surgery, Royal College of Physicians of Ireland

Ogle Yemegi
PARALEL OTURUMLAR Il
7. OTURUM: EFQM MUKEMMELLIK MODELi VE SAGLIK SEKTORUNDE

Oturum Baskani:

Dr. Aydin KOSOVA KALDER - Ulusal Kalite Odiilii Sekreteri

Konusmacilar:

Celal SECKIN Genel Muidiirii, Seckin Danismanlik Egt. Tic. Ltd. Sti.

Dr. Burak ERDING Eskisehir Dogum ve Cocuk Hastaliklari Hastanesi - Bashekimi
Umit Kadir TURK Acibadem Hastanesi - Kalite Uzmani

8. OTURUM: SAGLIK HiZMETLERINDE CEVRE VE TESIS GUVENLIGI

Oturum Baskani:

Prof. Dr. Semra SARDAS Marmara Unv. Eczacilik Fak. Toksikoloji A.B.D.
Konusmacilar:

Prof. Dr. Seval AKGUN Baskent Universitesi ve Bagh Saglik Kuruluslari Kalite
Yonetim Temsilciligi, Halk Sagligi Ana Bilim Dali Bagkani

Ali EREN TSE-Sojuztest - Kalibrasyon Uzmani

Prof. Dr. Semra SARDAS Marmara Unv. Eczacilik Fak. Toksikoloji A.B.D.

SALON Il Sozlii Sunumlar (ingilizce-1)



SALON IV S6zlii Sunumlar (Tiirkge-1)

15:30 - 15:45
15:45-17:00

Aksam

Kahve Arasi

KONFERANS:

AKRETIDASYON SISTEMLERINDE HASTA GUVENLIGI

Ana Konusmaci:

Dr. Charles BRUNEAU Fransa Akreditasyon Programi Danismani
Kongre Gala Yemegi

17 SUBAT CUMARTESI

09:00 - 10:30
SALON |

SALON I

10:30-10:45
10:45-12:30
SALON |

SALON I

PARALEL OTURUMLAR IV
9. OTURUM: SAGLIK HiZMETLERINDE SUREKLI KALITE iYiILESTIRME ARAGLARI
Konusmaci:
Mary SEGALL Abt Associates, Inc., USA, USAID Destekli Proje Danismani
10. OTURUM - A: HASTA GUVENLIGi VE RiSK YONETIMI
UYGULAMALARI
Konusmacilar:
Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality, Oklahoma
Universitesi Halk Saghig1 Okulu Dekan Yardimcisi, ABD
Prof. Dr. Seval AKGUN Baskent Universitesi ve Bagh Saglik Kuruluslari Kalite
Yonetim Temsilciligi, Halk Sagligi Anabilim Dali Bagkani
Kahve Arasi
PARALEL OTURUMLAR V
10. OTURUM - B: GERi GDEME SURECINDE SAGLIK BiLGi
SISTEMLERININ ONEMI
Oturum Baskani:
Prof. Dr. Osman SAKA Akdeniz Universitesi Bioistatistik A.B.D. Baskan,
Tip Bilisimi Dernegi Bagkani
Konusmacilar:
Prof. Dr. Osman SAKA Akdeniz Universitesi Bioistatistik A.B.D. Baskan,
Tip Bilisimi Dernegi Bagkani
Prof. Dr. Mustafa O©ZMEN Hacettepe Universitesi
Dog. Dr. Bahattin TAYLAN Hermes Danismanlik Ltd. Sti.
Barig DINLER Birim Bilgi islem A.S.
Giirdal SAHIN Siemens A.S.
Hasan Hiisnii EREN Afyon il Saglik Midiri
11. OTURUM: HASTANELERDE HASTA VE CALISAN GUVENLIGi
Oturum Baskani:
Prof. Dr. Seval AKGUN Baskent Universitesi ve Bagl Saglik Kuruluslari Kalite

Yonetim Temsilciligi, Halk Saghgi Anabilim Dali Baskani

Konusmacilar:
Prof. Dr. Seval AKGUN Baskent Universitesi ve Bagl Saglik Kuruluslari Kalite

Yonetim Temsilciligi, Halk Saghgi Anabilim Dali Bagkani

Prof. Dr. Cagatay GULER Hacettepe Universitesi Tip Fakiiltesi Halk Saghg

Anabilim Dal Ogretim Uyesi

Prof. Dr. Abdel Rahnan AL NUAMI Kral Faysal Universitesi Tip Fakiltesi
Hastanesi Arastirma Merkezi

SALON Ill Es Zamanh S6zlii Sunumlar (ingilizce-2)

12:30- 14:00
14:00 - 15:30
SALON |

SALON I

Ogle Yemegi

PARALEL OTURUMLAR VI

12. OTURUM: SURPRIZ KALITE : YARATICI YENILIKGiLiK
Oturum Baskani:

Prof. Dr. ismail USTEL Serbest Danisman

Es Zamanl Sozlii Sunumlar (ingilizce-3)



SALON Il Es Zamanlh SozIi Sunumlar (Tiirkce-2)

15:30-15:45
15:45 - 16:45

16:45-17:00

17:00

Kahve Arasi

KONFERANS:

PERFORMANSI ODULLENDIRME SiSTEMLERI
Ana Konusmaci:

Prof. Dr. Robert ROSWELL

Kapanis Notlari:

Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality, Oklahoma

Universitesi Halk Saghg1 Okulu Dekan Yardimcisi - ABD
KONGRE KAPANISI

BiLDIRILER BOLUMU

SOZLU SUNUM PROGRAMI
16 SUBAT CUMA

14:00 - 15:30

PARALEL OTURUMLAR IlI

SALON IV Es Zamanli SozIi Sunumlar (Tiirkce-1)

Oturum Bagkani:
Dr. Yasar ODACIOGLU
SUNUM 1: RADYASYON GUVENLIGi VE GORUNTULEME CiHAZLARININ

KALITE KONTROLU

Konusmaci 1:

Ercan GUCLU

SUNUM 2: SAGLIK CALISANLARININ GORUNTUSU; BiR UNIVERSITE
HASTANESI CALISANLARINDAKI TUKENMISLIK DURUMLARI
Konusmacilar 2:

Coskun BAKAR, Prof. Dr. Seval AKGUN

SUNUM 3: TIBBi CIHAZLARIN KALIBRASYONU VE HASTANE
UYGULAMASI BiR UYGULAMA ORNEGI

Konusmacilar 3:

Dr.Yasar ODACIOGLU, Songiil DEMIREL

SUNUM 4: ACIBADEM HASTANESI KOZYATAGI MERKEZI
STERILiZASYON UNITESINDE CALISAN GUVENLiGi ADINA YAPILAN

KALITE iYILESTIRME CALISMASI

Konusmacilar 4:
Giirkan SEVGILi, Ayaz SEiLA

SALON lll Es Zamanh S6zlii Sunumlar (ingilizce-1)

Oturum Baskani:
Prof. Dr. Martin RUSNAK

SUNUM 1: ACCREDITATION SYSTEM JOURNEY IN SAUDI ARABIA
HOSPITALS, IS IT APPLICABLE, FEASIBLE AND SUSTAINABLE FOR

HEALTH CARE SYSTEM

Konusmaci 1:
Saeed AL QAHTANI
SUNUM 2: A CLIENT-CENTERED APPROACH PROGRAM (CCAP) TO

ACCREDITATION : EXPERIENCE OF THE CANADIAN COUNCIL ON HEALTH

SERVICES ACCREDITATION (CCHSA) IN THE MIDDLE EAST

Konusmacilar 2:
Martin BEAUMONT, F. EL-JARDALI



SUNUM 3: IMPROVING QUALTIY IN THE PRIVATE SECTOR: NEW TOOLS

AND APPROACHES

Konusmacilar 3:

M. E. SEGALL, J. BARNES

SUNUM 4: IMPLEMENTING CPOE SYSTEM TO REDUCE MEDICATION
ERROR AT MOUWSAT HOSPITALS NETWORK IN DAMMAM, S. ARABIA
Konusmaci 4:

Eman DARWISH

SUNUM 5: STANDARD OF CALIBRATION ACCREDITATION AND JCI

Konusmacilar 5:
Ali EREN, Stileyman DEGIRMENCi

17 SUBAT CUMARTESI

10:45-12:30

PARALEL OTURUMLAR V

SALON Ill Es Zamanh Sézlii Sunumlar (ingilizce-2)

14:00 - 15:30
SALON I

Oturum Baskani:
Dr. Charles BRUNEA

SUNUM 1: THE IMPACT OF HOSPITAL ACCREDITATION IN LEBANON
ON QUALITY IMPROVEMENT

Konusmacilar 1:

F. EI-JARDALI, D. JAMAL

SUNUM 2: THE RIGHT TO QUALITY

Konusmaci 2:

N. CHACHATY

SUNUM 3: USING BALANCED SCORECARDS IN HEALTHCARE; FROM
THEORY INTO APPLICATION

Konusmaci 3:

AM. HASSAN

SUNUM 4: CUSTOM-BUILT WEB-BASED SYSTEM

Konusmaci 4:

Mohammed Al MALAHIM

PARALEL OTURUMLAR VI

Es Zamanh S6zlii Sunumlar (Tiirkce-2)

Oturum Baskani:

Prof. Dr. Cagatay GULER

SUNUM 1: ACIBADEM BURSA HASTANESI'NDE HASTA GUVENLIGINi

ETKILEYEN OLAYLARIN OLGU SUNUMUNA DONUSTURULMESI VE CALISANLARLA PAYLASILMASI

Konusmaci 1:

Seyyal HACIBEKIROGLU

SUNUM 2: ISO 9001:2000 KALITE YONETiIM SISTEMI iCINDE
UYGUNSUZLUKLARIN DEGERLENDIRILMESi: URLA DEVLET
HASTANESI UYGULAMASI

Konusmaci 2:

Ozkan TUTUNCU

SUNUM 3: BASKENT UNIVERSITESI HASTANELERINE BASVURAN
HASTALARDA ALGILANAN HiZMET KALITESININ OLCUMU
Konusmacilar 3:

Cogkun BAKAR, Prof. Dr. Seval AKGUN

SUNUM 4: ACIBADEM KADIKOY HASTANESI'NDE DOGRU TARAF
CERRAHISI YAKLASIMI

Konusmacilar 4:
Kaya ZERRIN, Ayaz SEiLA

SALON Ill Es Zamanh S6zlii Sunumlar (ingilizce-3)



Oturum Baskani:
Prof. Dr. Robert ROSWELL

SUNUM 1: IMPLEMENTING CPOE SYSTEM TO REDUCE MEDICATION
ERROR AT MOUWASAT HOSPITALS NETWORK IN DAMMAM, S. ARABIA
Konusmaci 1:

Eman DARWISH

SUNUM 2: PATIENT AND FAMILY TEACHING CENTER IN MOUWASAT,
DAMMAM, SAUDI ARABIA

Konusmaci 2:

Dr. Sherine NASR

SUNUM 3: PAIN MANAGEMENT PROJECT, EXPERIENCES FROM
MOUWASAT HOSPITALS NETWORK, STORYBOARDS

Konusmacilar 3:

Eman DARWISH, Dr. Sherine NASR

SUNUM 4: IMPROVE HAND HYGIENE COMPLIANCE TO REDUCE
Konusmacilar 4:

Eman DARWISH, Dr. Sherine NASR

SUNUM 5: CONTROL AND ERADICATE MULTI-DRUG RESISTANCE
ORGANISMS (MRDO) OUTBREAK AND REDUCE MRDO

Konusmacilar 5:

Eman DARWISH, Dr. Sherine NASR

SUNUM 6: MONIORING THE QUALITY OF CARE

Konusmaci 6:

Prof. Dr. Nagwa El HOSSEINY

SUNUM 7: QUALITY IN HEALTH HEALTHY QUALITY (Mis Consultancy)
Quality For Whom, Abolished Quality Applications

Applicable Quality And Accreditation, Iso+Jci = Harmonized Structure
Konusmaci 7: Savas DOGRU



CONFERENCE PROGRAM
FEBRUARY 14, WEDNESDAY

13:00
18:00 - 21:00

REGISTRATION
OFFICIAL OPENING AND WELCOME RECEPTION

FEBRUARY 15, THURSDAY

09:00 - 10:30

10:30-10:45
10:45-12:30

12:30 - 14:00
14:00 - 15:30
CONFERENCE
ROOMII

CONFERENCE

ROOMIII

CONFERENCE
ROOM Il

15:30 - 15:45
15:45-17:15

OPENING CEREMONY

Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality, Associate

Dean for International Health, College of Public Health Unv. of Oklahoma, USA

Dr. Ibrahim GOK Antalya Provincial Health Director , Turkiye

Bekir Sitki HANLIOGLU Vice Governor, Turkiye

Kenan MALATYALI President, Turkish Standardization Institute, Turkiye

Prof. Dr. Sabahattin AYDIN Deputy Undersecretary, Ministry of Health, Turkiye

Prof. Dr. Recep AKDAG Minister, Ministry of Health, Turkiye

Coffee / Tea Break

PLENARY PRESENTATION:

QUALITY IN HEALTH CARE "AN UPDATE"

Moderator:

Prof. Dr. Allen MEADORS Chancellor, University of North Carolina-Pembroke, USA

Speakers:

Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality, Associate

Dean for International Health, College of Public Health Unv. of Oklahoma, USA

Dr. Dr. David JAIMOVICH Chief Medical Officer, Joint Commission Resources,

Joint Commission International

Prof. Dr. Austin LEAHY Professor of Surgery, Royal College of Physicians of Ireland

Lunch

CONCURRENT WORKSHOP SESSIONS |

WORKSHOP I: ACCREDITATION IN HEALTH CARE,

JCI ACCREDITATION SYSTEM

Speaker:

Dr. David JAIMOVICH Chief Medical Officer, Joint Commission Resources,
Joint Commission International

WORKSHOP Il: ACCOUNTABILITY and FINANCIAL ISSUES in HEALTH CARE

Moderator:

Dr. Haluk OZSARI Consultant, Association of the Insurance and Reinsurance
Companies of Turkey

Speakers:

Prof. Dr. Haydar SUR Deputy Dean, Marmara Univ. Health Education Faculty

Kaspar ZAKARYAN  Ergo isvigre Life Insurance, Deputy Manager

Dr. Cengiz GUL Medline, Deputy Manager

WORKSHORP lll: Experience Sharing

EXPECTATIONS OF THE HOSPITAL ADMINISTRATORS FROM THE

INFORMATION SYSTEMS IN TERMS OF REPAYMENT SYSTEMS IN HEALTH

Moderator:

Mehmet TOPALAN Anadolu Healthcare Center

Speaker:

Filiz Cortuk UNALDI Bayindir Hospital

Coffee / Tea Break

PLENARY PRESENTATION:

INSURING THE OPTIMUM USE OF CURRENT RESOURCES HEALTH

CARE REFORMS AND QUALITY IN HEALTH CARE, SLOVAKIA AND

AUSTRIA'S EXPERIENCES



Speaker:
Prof. Dr. Martin RUSNAK EXECUTIVE DIRECTOR, INTERNATIONAL

NEUROTRAUMA RESEARCH ORGANIZATION, AUSTRIAN

FEBRUARY 16, FRIDAY

09:00 - 10:30

PLENARY PRESENTATION:
A JOURNEY IN REDUCING PREVENTABLE MORTALITY AND HARM IN

HOSPITALS

10:30- 10:45

10:45-12:30

CONFERENCE
ROOM |

CONFERENCE

Speaker:

Prof. Dr. David BALLARD Senior Vice President, Baylor Health System, USA

BURDEN OF DISEASE STUDY AND ITS IMPACT ON HEALTHCARE QUALITY

Speaker:

Prof. Dr. Seval AKGUN Baskent University Hospitals Network, Chief Quality

Officer, Head of Public Health Department

Coffee / Tea Break

CONCURRENT WORKSHOP SESSIONS II

WORKSHOP IV: QUALITY IN HEALTH CARE-"HOW TO MANAGE A
MEDICAL ERROR, HOSPITAL EXPERIENCE"

Speaker:

Prof. Dr. Abdel Rahnan AL NUAMI Assistant Chief Executive Director King

Faisal

WORKSHOP V: EFFECTIVENESS OF HEALTHCARE ALTERNATIVE ROOM II

METHODS HEALTH CARE QUALITY-ISO 9001:2000 QUALITY

MANAGEMENT SYSTEM AND ITS APPLICATIONS IN HEALTH SECTOR-

CASE STUDIES

CONFERENCE

12:30 - 14:00
14:00 - 15:30
CONFERENCE

CONFERENCE
ROOM I

Moderator:

Kaya KARS Director, TSI Antalya Regional Office, Turkiye

Speakers:

Kaya KARS Director, TSI Antalya Regional Office, Turkiye

Dog. Dr. Dilara INAN Quality Representative, Akdeniz University

Hidayet SAHIN Turkish Standardization Institute, Istanbul

Prof. Dr. Seval AKGUN Baskent University Hospitals Network, Chief Quality
Officer, Head of Public Health Department

Savas DOGRU Mis Consultancy

WORKSHOP VI: EMPOWERING CLINICIANS THROUGH EMPOWERING ROOM III
PATIENTS

Speaker:

Prof. Dr. Austin LEAHY Professor of Surgery, Royal College of Physicians of Ireland
Lunch

CONCURRENT WORKSHOP SESSIONS IlI

WORKSHOP VII: EFQM EXCELLENCE MODEL AND ITS PRACTICES IN ROOM I
HEALTH SECTOR

Moderator:

Dr. Aydin KOSOVA National Quality Award Secretary, KALDER

Speakers:

Celal SECKIN Managing Director, Seckin Consultancy and Training Co. Ltd.
Dr. Burak ERDINC Eskisehir Birth and Infant Diseases Hospital, Chief of Hosp.
Umit Kadir TURK Acibadem Health Group, Quality Officer

WORKSHOP VIII: FACILITY AND RISK MANAGEMENT

Moderator:

Prof. Dr. Semra SARDAS Marmara University

Speakers:

Prof. Dr. Seval AKGUN Baskent University Hospitals Network, Chief Quality
Officer, Head of Public Health Department



CONFE. ROOM Il
CONFE. ROOM IV
15:30- 15:45
15:45-17:00

Evening

Ali EREN TSE-Sojuztest, Expert in Calibration

Prof. Dr. Semra SARDAS Marmara Univ., Faculty of Pharmacy Toxicology

Dept. Istanbul

Concurrent Oral Presentations (English-1)

Concurrent Oral Presentations (Turkish-1)

Coffee / Tea Break

PLENARY PRESENTATION:

IMPROVING PATIENT SAFETY THROUGH ACCREDITATION

Speaker:

Dr. Charles BRUNEAU Scientific Advisor to the Director, Direction of
Accreditation French National Health Authority

Conference Gala Dinner

SATURDAY 17, FEBRUARY

09:00 - 10:30
CONFERENCE
ROOM |

CONFERENCE
ROOM I

10:30-10:45
10:45-12:30
CONFERENCE
ROOMII

CONFERENCE

CONCURRENT WORKSHOP SESSIONS IV
WORKSHOP IX: CONTINUOUS QUALITY IMPROVEMENT TOOLS IN
HEALTH CARE
Speaker:
Mary SEGALL Abt Associates, Inc., USA, USAID Sponsored Project
WORKSHOP X - A: PATIENT SAFETY AND RISK MANAGEMENT TOOLS
Speakers:
Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality, Associate
Dean for International Health, College of Public Health Unv. of Oklahoma, USA
Prof. Dr. Seval AKGUN Baskent University Hospitals Network, Chief Quality
Officer, Head of Public Health Department
Coffee / Tea Break
CONCURRENT WORKSHOP SESSIONS V
WORKSHOP X - B: IT AND APPLICATIONS AT HEALTH SECTOR
Moderator:
Prof. Dr. Osman SAKA Akdeniz University, Head of Department of Biostatics,
President of Medicine Informatics Foundation
Speakers:
Prof. Dr. Osman SAKA Akdeniz University, Head of Department of Biostatics,
President of Medicine Informatics Foundation
Prof. Dr. Mustafa OZMEN Hacettepe University
Dog. Dr. Bahattin TAYLAN Hermes Consultancy Co. Ltd.
Baris DINLER Birim Data Processing, Inc.
Gurdal SAHIN Siemens Inc.
Hasan Husnu EREN Afyon Provincial Health Director
WORKSHOP XI: PATIENT AND EMPLOYEE SAFETY IN HOSPITAL-ROOM I

ENVIRONMENT

CONFE. ROOM il
12:30- 14:00
14:00 - 15:30

Moderator:

Prof. Dr. Seval AKGUN Baskent University Hospitals Network, Chief Quality

Officer, Head of Public Health Department

Speakers:

Prof. Dr. Seval AKGUN Baskent University Hospitals Network, Chief Quality

Officer, Head of Public Health Department

Prof. Dr. Cagatay GULER Hacettepe University School of Medicine, Public
Health Department

Prof. Dr. Abdel Rahnan AL NUAMI Assistant Chief Executive Director King

Faisal Specialist Hospital & Research Centre

Concurrent Oral Presentations (English -2)

Lunch

CONCURRENT WORKSHOP SESSIONS VI



CONFERENCE WORKSHOP XII: "INNOVATIVE QUALITY"

ROOM I Moderator:

Prof. Dr. Ismail USTEL Free Consultant
CONFE. ROOM II Concurrent Oral Presentations (English -3)
CONFE. ROOM III Concurrent Oral Presentations (Turkish-2)
15:30-15:45 Coffee Break
15:45 - 16:45 PLENARY PRESENTATION:

REWARDING PERFORMANCE

Speaker:

Prof. Dr. Robert ROSWELL
16:45 - 17:00 Closing Remarks:

Prof. Dr. A.F. AL-ASSAF American Institute for Healthcare Quality, Associate
Dean for International Health, College of Public Health Unv. of Oklahoma, USA
17:00 CONFERENCE CLOSE

ABSTRACT SESSIONS
ORAL PRESENTATIONS PROGRAM
FEBRUARY 16, FRIDAY

14:00 - 15:30 CONCURRENT WORKSHOP SESSIONS 1l
CONFERENCE Concurrent Oral Presentations (Turkish-1)
ROOM IV Moderator:

Dr. Yasar ODACIOGLU

PRESENTATION 1: RADYASYON GUVENLiGi VE GORUNTULEME

CIHAZLARININ KALITE KONTROLU

Speaker 1:

Ercan GUCLU

PRESENTATION 2: SAGLIK CALISANLARININ GORUNTUSU; BiR

UNIVERSITE HASTANESI CALISANLARINDAKI TUKENMISLIK

DURUMLARI

Speakers 2:

Coskun BAKAR, Prof. Dr. Seval AKGUN

PRESENTATION 3: TIBBi CIHAZLARIN KALIBRASYONU VE HASTANE

UYGULAMASI, BiR UYGULAMA ORNEGI

Speakers 3:

Dr. Yasar ODACIOGLU, Songul DEMIREL

PRESENTATION 4: ACIBADEM HASTANESI KOZYATAGI MERKEZI

STERILIZASYON UNITESI'NDE CALISAN GUVENLIGi ADINA YAPILAN
KALITE iYILESTIRME CALISMASI

Speakers 4:

Gurkan SEVGILI, Ayaz SEILA
CONFERENCE Concurrent Oral Presentations (English-1)
ROOM Il Moderator:

Prof. Dr. Martin RUSNAK
PRESENTATION 1: ACCREDITATION SYSTEM JOURNEY IN SAUDI ARABIA
HOSPITALS, IS IT APPLICABLE, FEASIBLE AND SUSTAINABLE FOR HEALTH CARE SYSTEM

Speaker 1:
Saeed AL QAHTANI



PRESENTATION 2: A CLIENT-CENTERED APPROACH PROGRAM (CCAP)
TO ACCREDITATION: EXPERIENCE OF THE CANADIAN COUNCIL ON

HEALTH SERVICES ACCREDITATION (CCHSA) IN THE MIDDLE EAST

Speakers 2:

Martin BEAUMONT, F. EL-JARDALI

PRESENTATION 3: IMPROVING QUALTIY IN THE PRIVATE SECTOR: NEW
TOOLS AND APPROACHES

Speakers 3:

M. E. SEGALL, J. BARNES

PRESENTATION 4: IMPLEMENTING CPOE SYSTEM TO REDUCE

MEDICATION ERROR AT MOUWSAT HOSPITALS NETWORK IN DAMMAM,
SAUDI ARABIA

Speaker 4:

Eman DARWISH

PRESENTATION 5: CALIBRATION ACCREDITATION AND JCI STANDARD

Speakers 5:

Ali EREN, Suleyman DEGIRMENCI

FEBRUARY 17, SATURDAY

10:45-12:30 PARALELL SESSIONS V
CONFERENCE Concurrent Oral Presentations (English-2)
ROOM Il Moderator:

Dr. Charles BRUNEAU
PRESENTATION 1: THE IMPACT OF HOSPITAL ACCREDITATION IN
LEBANON ON QUALITY IMPROVEMENT
Speakers 1:
F. EL-JARDALI, D. JAMAL
PRESENTATION 2: THE RIGHT TO QUALITY
Speaker 2:
N. CHACHATY
PRESENTATION 3: USING BALANCED SCORECARDS IN HEALTHCARE;
FROM THEORY INTO APPLICATION
Speaker 3:
AM. HASSAN
PRESENTATION 4: CUSTOM-BUILT WEB-BASED SYSTEM
Speaker 4:
Mohammed AL MALAHIM
14:00 - 15:30 PARALELL SESSIONS VI
CONFERENCE Concurrent Oral Presentations (Turkish-2)
ROOM II Moderator:
Prof. Dr. Cagatay GULER
PRESENTATION 1: ACIBADEM BURSA HASTANESI'NDE HASTA
GUVENLIGINI ETKILEYEN OLAYLARIN OLGU SUNUMUNA
DONUSTURULMESI VE GALISANLARLA PAYLASILMASI
Speaker 1:
Seyyal HACIBEKIROGLU
PRESENTATION 2: ISO 9001:2000 KALITE YONETIM SiSTEMI iCINDE
UYGUNSUZLUKLARIN DEGERLENDIRILMESi: URLA DEVLET
HASTANESI UYGULAMASI
Speaker 2:
Ozkan TUTUNCU
PRESENTATION 3: BASKENT UNIVERSITESI HASTANELERINE
BASVURAN HASTALARDA ALGILANAN HiZMET KALITESININ OLCOMU
Speakers 3:



Coskun BAKAR, Prof. Dr. Seval AKGUN
PRESENTATION 4: ACIBADEM KADIKOY HASTANESI'NDE DOGRU TARAF

CERRAHISI YAKLASIMI

CONFE. ROOM Il

Speakers 4:
Kaya ZERRIN, Ayaz SEILA

Concurrent Oral Presentations (English-3)

Moderator:

Prof. Dr. Robert ROSWELL

PRESENTATION 1: IMPLEMENTING CPOE SYSTEM TO REDUCE
MEDICATION ERROR AT MOUWSAT HOSPITALS NETWORK IN DAMMAM,

SAUDI ARABIA

Speaker 1:

Eman DARWISH

PRESENTATION 2: PATIENT AND FAMILY TEACHING CENTER IN
MOUWASAT, DAMMAM, SAUDI ARABIA

Speaker 2:

Dr. Sherine NASR

PRESENTATION 3: PAIN MANAGEMENT PROJECT, EXPERICES FROM
MOUWASAT HOSPITALS NETWORK, STORYBOARDS

Speakers 3:

Eman DARWISH, Dr. Sherine NASR

PRESENTATION 4: IMPROVE HAND HYGIENE COMPLIANCE TO REDUCE
Speakers 4:

Eman DARWISH, Dr. Sherine NASR

PRESENTATION 5: CONTROL AND ERADICATE MULTI-DRUG RESISTANCE

ORGANISMS (MRDO) OUTBREAK AND REDUCE MDRO

Speakers 5:

Eman DARWISH, Dr. Sherine NASR

PRESENTATION 6: MONIORING THE QUALITY OF CARE

Speaker 6:

Prof. Dr. Nagwa EL HOSSEINY

PRESENTATION 7: QUALITY IN HEALTH HEALTHY QUALITY (Miis Consult.)
Quality For Whom, Abolished Quality Applications

Applicable Quality And Accreditation, Iso+Jci = Harmonized Structure
Speaker 7:

Savas DOGRU



